
Student Populations Focus Areas

Academic Performance Academic Progress

End of Term

Pulse Check
• Review advisee list
• Set appointment 

availability
• Create student lists 

to target support
• Text advisees to 

open a line of 
communication

• Outreach & Cases
• Alerts Report

(current and past)

Middle of Term Between 
Semesters

Academic Support
• Alerts &

Enrollment
Reports- flagged 
students/ low 
midterm grades

• Outreach & Cases
• Appt. campaign 

w/students of 
concern

• Graduation 
Application 
Reminder

Engagement
• Regisern

& high 
performing
students 
(kudos)

• Outreach & Cases

Academic Support
• Text-semester 

transition support
• FASFA reminder
• Create list of 

students with 
barriers/concerns 
who need 
additional
support between
& next semester

• Academic 
Standing Check

Enr
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